SUBJECT:  CECOM GROUND PRECAUTIONARY MESSAGE (CECOM GPM 2001-002), AN/PVS-7B NIGHT VISION GOGGLE, NSN 5855-01-228-0937, LIN N05482 AND AN/PVS-7D NIGHT VISION GOGGLE, NSN 5855-01-422-5413, LIN N05482.

1.  REFERENCES:

    A.  TM 11-5855-262-10

    B.  TM 11-5855-262-23&P-2

2.  DISTRIBUTION:  THIS IS A GROUND PRECAUTIONARY MESSAGE (GPM)

MESSAGE AND HAS NOT BEEN TRANSMITTED TO YOUR SUBORDINATE UNITS.

MACOM COMMANDERS WILL RETRANSMIT THIS MESSAGE TO ALL SUBORDINATE

UNITS, ACTIVITIES, OR ELEMENTS AFFECTED OR CONCERNED.

3.  SUMMARY OF PROBLEM:

CECOM HAS RECEIVED SEVERAL CATEGORY 1 PRODUCT QUALITY DEFICIENCY REPORTS (PQDRS) REPORTING BREAKAGE OF INTERNAL PLASTIC PINS ON THE AN/PVS-7B NIGHT VISION GOGGLE (NVG) EYEPIECE DIOPTER FOCUS ASSEMBLY.  THIS BREAKAGE OCCURRED WHILE FOCUSING THE EYEPIECE OR ADJUSTING THE INTERPUPILLARY DISTANCE (IPD).  FAILURE OF THESE PLASTIC PINS WILL PREVENT USERS FROM BEING ABLE TO OBTAIN A CLEAR FOCUS IN THAT EYEPIECE, EVEN THOUGH THE DIOPTER FOCUS RING IS MOVING FREELY.  USE OF THE AN/PVS-7B OR AN/PVS-7D NVG WITH AN OUT-OF-FOCUS EYEPIECE IS CONSIDERED A SAFETY HAZARD.  

4.  USER ACTIONS:

    A. OPERATORS - 

TO MINIMIZE THE POSSIBILITY OF THIS HAZARD OCCURRING IN THE FIELD, USERS SHOULD PERFORM THE SERVICE CHECKS LISTED IN THE "PREVENTIVE MAINTENANCE CHECKS AND SERVICES" TABLE OF TM 11-5855-262-10-2 DATED 1 JUNE 2000.  THE USER SHOULD PERFORM THE EYEPIECE DIOPTER FOCUS ADJUSTMENT AND IPD ADJUSTMENT CHECKS DESCRIBED IN THE "ITEM 4, REAR COVER" SECTION OF THE TABLE PRIOR TO DEPLOYMENT.  THE MOST LIKELY TIME FOR THE EYEPIECE TO FAIL IS DURING INITIAL ADJUSTMENT, BECAUSE THAT IS TYPICALLY WHEN THE GREATEST FORCE IS EXERTED.  USE CAUTION WHEN PERFORMING THESE CHECKS; EXCESSIVE FORCE CAN CAUSE THE DIOPTER PINS TO FAIL, EVEN IF THERE IS NO DEFECT IN THE MATERIAL.  PROVIDED INITIAL ADJUSTMENTS ARE MADE PRIOR TO DEPLOYMENT, IT IS CONSIDERED UNLIKELY THAT THE MINOR ADJUSTMENTS MADE DURING NORMAL OPERATIONS WILL CAUSE A FAILURE OF THE NVG DIOPTER PINS DURING FIELD USAGE. 

SYSTEMS THAT PASS THE SERVICE CHECKS ARE CONSIDERED SAFE FOR USE.  SYSTEMS THAT FAIL THE SERVICE CHECKS MUST BE TURNED IN IMMEDIATELY FOR REPAIR OR REPLACEMENT.

DO NOT ATTEMPT TO REPAIR A REAR COVER ASSEMBLY BY PIECING TOGETHER COMPONENTS FROM DIFFERENT, FAILED, REAR COVER ASSEMBLIES.  THERE ARE SEVERAL CONFIGURATIONS OF REAR COVER ASSEMBLIES, AND THESE CONFIGURATIONS MAY NOT BE COMPATIBLE WITH EACH OTHER.

    B. MAINTAINERS - 


AT THIS TIME, SOME OF THE EYEPIECE/SYSTEMS MAY BE UNDER WARRANTY.  IF THIS FAILURE OCCURS ON A SYSTEM UNDER WARRANTY, FOLLOW THE WARRANTY PROCEDURES GIVEN IN CHAPTER 1 OF TM 11-5855-262-23&P-2.  

FOR SYSTEMS OUT OF WARRANTY, WE REQUEST THAT MAINTAINERS DOCUMENT ALL FAILURES OF THE AN/PVS-7 EYEPIECE DIOPTER FOCUS ADJUSTMENT PINS ON A PQDR (STANDARD FORM 368) AND SUBMIT TO:

CDR, CECOM

ATTN: AMSEL-LC-LEO-D-CS-CFO

FT MONMOUTH, NJ 07703-5023

PQDR'S MAY ALSO BE E-MAILED TO "CFO@CECOM2.MONMOUTH.ARMY.MIL".  PQDR SUBMISSION WILL ASSIST IN DETERMINING HOW OFTEN THIS TYPE OF FAILURE IS OCCURRING.  ALSO, BY SUBMITTING A PQDR, UNITS MAY RECEIVE CREDIT FOR THESE SYSTEMS, DEPENDING ON THE FINAL DISPOSITION OF THE ITEMS.

    C.  DISPOSITION OF FAILED ITEMS:


WE REQUEST THAT ALL REAR COVERS EXHIBITING THE DIOPTER PIN FAILURES BE SENT TO THE FOLLOWING ADDRESS: PM NV-RSTA, ATTN: SFAE-IEW&S-NV-CCS-II (LANCE FUJITA), 10221 BURBECK ROAD, BLDG 399, FORT BELVOIR, VA  22060-5806.  THE ENTIRE REAR COVER ASSEMBLY (NSN 5855-01-246-6810) SHOULD BE SENT; NOT JUST THE FAILED EYEPIECES.  A COPY OF THE PQDR (COMPLETED SF 368) SHOULD BE INCLUDED WITH EACH SHIPMENT OF REAR COVER ASSEMBLIES.

5.  POINTS OF CONTACT:

MR. LANCE FUJITA, PM NIGHT VISION/RECONNAISSANCE, SURVEILLANCE & TARGET ACQUISITION (NV/RSTA), SFAE-IEW&S-NV, DSN 654-1610, 703-704-1610 OR E-MAIL LANCE.FUJITA@NVL.ARMY.MIL.

MR. DAVID WERNER, CECOM LOGISTICS READINESS CENTER, AMSEL-LC-IEW-NV, DSN 992-8371, 732-532-8371 OR E-MAIL DAVID.WERNER@MAIL1.MONMOUTH.ARMY.MIL. 

MR. JAY HANRAHAN, CECOM DIRECTORATE FOR SAFETY, DSN 992-0084, EXT 6406 OR 732-532-0084, EXT 6406, OR E-MAIL JAMES.HANRAHAN@MAIL1.MONMOUTH.ARMY.MIL.   

6.  THIS MESSAGE HAS BEEN COORDINATED WITH PM NV/RSTA, THE CECOM LOGISTICS READINESS CENTER, AND CECOM DIRECTORATE FOR SAFETY.

